
 

 

 
 
EMPAQ® (Employer Measures of Productivity, Absence and Quality™) is a set of standardized metrics 
and benchmarking tools developed by the National Business Group on Health that enables large 
employers to assess the impact of program design on workforce health and productivity at the 
employer, industry and national level.   
  
Benefits to Employers  

• Improve Outcomes by tracking, assessing and managing program performance over time using nationally 
standardized measures. 

• Enhance Quality by utilizing integrated benchmarking and best in class improvement opportunities. 
Members of the Fortune 500 make up the core of EMPAQ® benchmarking. 

• Manage Costs by identifying programs that deliver value and those that do not.  
 

Metrics 
Benchmarking is available across eight different program areas and employer demographics for more than 
50 metrics using data submitted at the aggregate and/or claims level. 

 
Short-Term Disability Workers’ 

Compensation 
Long-Term Disability Group Health 

• Cost per Employee 
• Cost per Claim 
• Lost Workdays 
• Return-to-Work 
• Major Diagnostic 

Categories 

• Cost per FTE 
• Cost per Claim 
• Lost Workdays 
• Return-to-Work 

• Cost per Claim  
• Annual Claim 

Incidence 
• Major Diagnostic 

Categories 

• Costs for Medical, Rx, 
Behavioral, Dental 

• Major Diagnostic 
Categories  

Family and Medical 
Leave 

Incidental and Total 
Absences 

Employee  
Assistance 
Programs 

Health Management 
Programs 

• Claim Incidence 
• Lost Workdays 

• Paid/Unpaid Lost 
Workdays 

• Wage Replacement 

• Program Costs 
• Participation Rates 
 

• Participation Rates 
 

 
Pricing 

Participating in EMPAQ® is a free membership benefit for all National Business Group on Health members.  
Non-member companies may submit data free of charge and the cost per benchmarking report is $750 per 
program ($2,500 max per report). Data Suppliers may submit data on behalf of clients free of charge and the 
cost per benchmarking report per non-member company is $750 per program ($2,500 max per report). 

 
Getting Started  

For more information or help getting started, please contact the EMPAQ® Helpdesk at 
empaq@businessgrouphealth.org or visit www.empaq.org.  
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